OC RDC 4.5.3 Online Training for Sites, Sponsors and

External CRAs/Clinical Monitors

In order to gain access to Oracle Clinical Remote Data Capture 4.5.3 for this clinical trial, you
must complete the following:

1. Perform Oracle Clinical Remote Data Capture (OC RDC) system training

2. Complete and submit an online Training Completion Form

3. Complete and submit an online RDC Account Request Form

STEP

=

LAUNCH Internet Explorer

Internet Explorer opens.

2. ENTER the following URL for
your study in the Address
field:

http://edc.ppdi.com/html/serverl
(RTPOCP)
http://edc.ppdi.com/html/server2
(BRUOCP)
http://edc.ppdi.com/html/server3
(AUSOCP)
http://edc.ppdi.com/html/server4
(AUSOC2P)

If you are not sure which URL to
use, contact your Study Team.

3. Press ENTER.

The EDC Website displays.

4. CLICK either the Learning

Center:>on |ine Trai n | ng 2 PPD ~ Electronic Data Capture v4.5.3: Home - Microsoft Internet Explorer provided by PPD Inc TS|
menu command or the #1 :‘: E:‘t ; :6 é\ g‘” . e 5T BE Lo
. .. Back ~ - & Searc] Favarites - S - |5
C.:()mplete Online Traln_lng Addvess [{&] http:/fede.ppdi.comyhtmif =] @e |unks
link from the EDC website. A
NOTE: If you have already
performed PPD’s OC RDC 4.5.3 SUPPORT CENTER RESOURCES ABOUT US
] TRAINING INFO
training and need to pnly request - I -
access to your specific study, 0
CLICK option #2, Submit
Account Request Form, under
the Gettlng Started Sectlon and NEW! - Welcome to PPD's new OC RDC 4.5.3 release (March 2008)
go to Steps 13_15 PPD is currentle imolermenting an ubarade to a new version of ©C ROC (OC RDC
) Getting Started Using EDC Support
Firsttime users please rdouomnesxeps below
Complete Online Training
Submit Account Request Form :‘i'/ SRR
Login to your Study ‘@: Call the Support Center
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OC RDC 4.5.3 Online Training for Sites, Sponsors and
External CRAs/Clinical Monitors

STEP

CLICK the Here link for steps
1 and 2 to test your Browser

resolution and version of PP Electronic Data Capture 2

Flash.
HOME LEARNING CENTER SUPPORT CENTER | RESOURCES I ABOUT US

For any issues with testing
your Browser and Flash
version, contact the EDC
Support Center.

Online Training:

Before beginning this training, please read the following:

EDC Support Center Toll Free

Number: Training:
1-866-765-0279

in the US and Canada

Recommended display settings should be set to 1024 X 768 to properly view this training.

Mo other applications, including email, should be running during this training,

If the computer is setto display large fonts you will be unable to view the training properly.

If you are prompted to download the Macromedia/adobe Flash Plugin - Click Install,

Some training screens may take ti ially if vou are using a dial-up connection -

¢ o e s O

See Page 5 to acquire
instructions for obtaining
international toll free numbers

Step 1 - Click here to test your Browser Resolution Settings.

CLICK the appropriate button
to launch the online training Prop Electronic Data Capture 2
specific to your role in the

I s T
Study. % HOME LEARNING CENTER SUPPORT CENTER L RESOURCES | ABOUT US

. . Online Training:
Site User - for Investigator,

Sub-I, Study Coordinator or
other investigative site staff. pp” @

CRA — for PPD or external
CRAs, Data Managers and
PVG personnel.
Installation Complete.
Read Only — for PMs, CTMs, D
Sponsors or Auditors.

TRAINING OPTIONS

Mote: If you are unsure which OC RDC training vou should complete for your study,
please contact your CRA/Monitor or the study’s Project Manager.
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OC RDC 4.5.3 Online Training for Sites, Sponsors and

External CRAs/Clinical Monitors

STEP

7.

The Training content screen
displays.

NOTE: If you have already
performed PPD’s OC RDC 4.5.3
training and need to only
submit your Training Form, go
to Step 9.

8.

CLICK a Lesson Topic to
begin training. Training is
not considered complete
until all modules have been
reviewed.

When finished with ALL
modules, CLICK the
Register Training
Completion button.

g ROC 453 Trainanie Site Lbser - Micrasolt Intemet Fuplarer provided by PPO Ine

Topic: 1 ENctoon: Approval

1@ L
lr_l Introduction

10.

11.

12.

13.

14.

COMPLETE the Training
Completion Form online.

SELECT an option (email,
fax or print) for receiving a
copy of your completed
form. A copy of your
training record is
required for audit
purposes —file form in
your study binder.

CLICK the Submit button.

CLICK the Account
Request Form button for
access to the study
production database.

-OR -

If you will participate in
User Acceptance Testing for
the study, SELECT
Resources=> UAT

Getting Started

First time users pleasa follow the steps balow

L1

to gain study access.

Comple Training

(2,
Account Reguest Form

£}
Bookmark This Page

’ ’ I = U '- i d fJ = Search

HOME |  LEARNINGCENTER | SUPPORT CENTER RESOUR

Account Reque5t Form = UAT SCCOUNT REQUEST FORM
for access to the study test LB elcove A R R VAT
and production databases Empowering DN TAICE e
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OC RDC 4.5.3 Online Training for Sites, Sponsors and
External CRAs/Clinical Monitors

STEP

15. COMPLETE the Account
Request Form online.

16. SELECT an option (email,
fax or print) for receiving a
copy of your completed
form (for your records).

17. CLICK the Submit button.

18. CLICK the Online Training
button to return to the
online training or the EDC
Start Page to return to the
EDC Website.

For any issues, contact the
EDC Support Center.

EDC Support Center Toll Free
Number:
1-866-765-0279
in the US and Canada

See Page 5 to acquire
instructions for obtaining
international toll free numbers

Delivary con|

nnnnn h OC RDC mode that you use coess OC RDC, If you wish to
= click the Onl inil do not wiz

™ B
fins Training butten below, If you ish to camplats
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Obtaining Your Toll Free Code and Support Center Phone Number

STEP

=

LAUNCH Internet Explorer Internet Explorer opens.

2. ENTER the following URL for
your study in the Address
field:

http://edc.ppdi.com/html/serverl
(RTPOCP)
http://edc.ppdi.com/html/server2
(BRUOCP)
http://edc.ppdi.com/html/server3
(AUSOCP)
http://edc.ppdi.com/html/server4
(AUSOC2P)

If you are not sure which URL to
use, contact your Study Team

3. Press ENTER. The EDC Website displays.

4. CLICK either the Phone
Icon or the Support
Center=>Support Center
Numbers menu command.

PPD Electronic Data Capture

_ HOME | LEARNING CENTER SUPPORT CENTER RESOURCES ABOUTUS
5. A map of the world displays. e
Bl Welcome -
I—— BULLET EpqalL SLPPORT CENTER 3
Empowering SUPPORT LITILITES 3
Clinical Trial Data Faa
Collection
NEW! - Welcome to PPD's new OC RDC 4.5.3 release (March 2008)
Getting Started Using EDC Support
First time users please follow the steps below
to gain study access. oy
ak
Complete Online Training
2 ST SERVER (g 2]‘ Email the Support Center
Submit Account Request Form Jer
3
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Obtaining Your Toll Free Code and Support Center Phone Number

STEP
6. CLICK on the region
you reside in. : .
Ppﬂ Electronic Data Capture £
HOME | LEARNING CENTER " RESOURCES | | ABOUTUS

EDC Support Center Numbers:

Click on the region of the globe you currently reside in to see your EDC support center contact
information:

7. Your Toll Free
WorldPhone Access

code displays. PP Electronic Data Capture o

8. CLICK th? World ) HOME |  LEARNINGCENTER |  SUPPORTCENTER |  RESOURCES |  ABOUTUS
Phone Directory link
to obtain your toll free EDC Support Center Numbers:
number
t ap
EURCPE, ASIA or AFRICA:
When calling from Eurgfie, Asia, or Africa use yourNgcal Toll Free WorldPhone
Access Numher, the ial'the code 24014 when pprmpted.
Hours of operation: 24 Tar- DR SH AT 0 Friday 9:00 PM EST
(Sunday 10000 PM GMT to Saturday 1:00 AM GMT)
click on the link below to find your local Toll Free WorddPhone Access Number:
"'}J world Phone Diractary
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Obtaining Your Toll Free Code and Support Center Phone Number

STEP

9. CLICK on the first letter
of the country you will

be calling from. PP Electronic Data Capture pe)

10. Your toll free number I TSR
. . HOME LEARNING CENTER SUPPORT CENTER | RESOURCES ABOUT US |
will be listed next to

your country. World Phone Access Numbers:

11. When calling the EDC
Support Center, use
the toll free number

tlick on the first letter of the country that you will be calling from:

A B CDEFGHTIIKLMNCPQRSTUWY W XY 2

and then enter the m
access code when Arnerican Samns 1-B66-765-0279
Anguilla 1-800-888-8000
prompted' Antigua 1-800-2828-8000 #2 (From public cards phones
Snly),
Argentina 0200-222-62430 (Call using Talefonica), DE00-
555-1002 (Call using Talacom),
Armenia 0-800-10-122
Aruba 800-888-8
Australia 1-800-720-014 (Call using AAPT), 1-200-551-

111 (<all using ©PTUS), 1-200-881-100 (<all
using TELSTRA)

Austria 0-2800-993-762
0200-200-235

B

Bahamas 1-200-288-8000

Bahrain 800-00-00%
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